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Supporting our Vulnerable Customers 

Yuno Energy offers the utmost support to our vulnerable customers with exceptional needs or 
dependent on an uninterrupted electricity supply.  

If you or a member of your household qualify as a Vulnerable Customer, please let us know by 
completing our Vulnerable Customer Registration Form (below).  

Am I a Vulnerable Customer? 

A Vulnerable Customer falls into one of two categories: 

1. Priority Services Customer. You are critically dependent on electrically powered medical
devices such as (but not limited to) ventilators or dialysis machines.

Yuno Energy will never, unless instructed to do so by a customer, request a disconnection for
customers on Priority Services.

2. Special Services Customer. You are of advanced age (65 or older) or have physical, mental,
intellectual, or sensory health difficulties.

Special Services customers of Yuno Energy are guaranteed protection against disconnection
during the winter months.

Please find the Yuno Energy Codes of Practice on Vulnerable Customers on our website.

How can I register as a Vulnerable Customer? 

Please complete our online form below to register as Priority Services or Special Services customer. To 
request a paper form with a stamped addressed return envelope, email us at 
priorityservices@yunoenergy.ie or call 1800 662 227. 

The form also allows you to nominate a third-party representative (a friend, relative or licensed carer) 
to manage your Yuno Energy account on your behalf.  

mailto:priorityservices@yunoenergy.ie
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Registration Form 

How would you like to be contacted? 

If you wish to have an alternative person to manage your account, that’s no problem at all. Simply fill in 
their details and ask them to sign this form: 

I agree to have my personal contact details stored for the continued management of this account. 
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Registration Category 

Electricity & Gas 

Simply post this form to: 
Priority Service Manager, 

Yuno Energy, Paramount Court,  
Corrig Road, Sandyford, Dublin 18 



Get in touch 

If you have any queries, please 

 get in touch: 

priorityservices@yunoenergy.ie 

Yuno Energy, Paramount Court, Corrig 

Road, Sandyford, Dublin 18, D18R9C7 

Registered Office: Yuno Energy, Paramount Court, Corrig Road, 
Sandyford, Dublin 18, D18R9C7. 

Company registered in Ireland Number: 46714 
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